YI'OOA KOPUCTYBAYA / USER AGREEMENT

Jane — Bepcis 1.2, unnHa 3 15.06.2026 / Version 1.2, effective 15.06.2026

0. /IBoMOBHIiCTh Ta nepeBa)kHa cuia Tekcry / Bilingual nature and prevailing language

0.1. et JOKyMeHT BUK/a/leHO [BOMa MOBaMM — YKpPaiHCHKOIO Ta aHT/IiHChKO0. YKpaiHChKa BepCis €
opuriHazioM i €guHUM [pKepenoM TipaBAu (source of truth). ¥ pasi Oygp-sikux po36iKHOCTEH,
HEO/JHO3HAUHOCTel UM CyTiepeuHoCTeld MK YKpalHChKOIO Ta aHIVIIMCHKOIO BepCisiMM TepeBakKHYy
IOPUIMYHY CWJIy Ma€ yKpaiHCbKa Bepcis. AHIVIifiCbKa Bepcisi HaBOAUTHCS BUKJIIOYHO [JIS 3DYYHOCTI
KopucTyBauiB i He CTBOPIOE CaMOCTIHHUX TPaB UM 3000B'sI3aHb.

0.2. This document is set forth in two languages — Ukrainian and English. The Ukrainian version is the
original and the sole source of truth. In the event of any discrepancies, ambiguities, or contradictions
between the Ukrainian and English versions, the Ukrainian version shall prevail. The English version is
provided for User convenience only and does not create independent rights or obligations.

YKPATHCBHKA BEPCISI (OPUT'THAJT)

YI'OJA KOPUCTYBAYA
(BEPCI{ 1.2. mouaTok fii 15.06.2026)

BuksajieHa HI>KUe YTo/ja KOPUCTyBaya (Hajiam — «YTro/ja») afjpecoBaHa HeBU3HAUEHOMY KOy 0Cib —
KopucryBauam 3actocyHky Jane (gani — Jane) i BU3Haua€e Mopsilok KOPUCTYBAHHSAM HUM.

Bu yknazmaere Yroay i3 ®i3nuHoro ocoboro-mignpuemiieM PoranbcbkuM AHaTojieM BikTopoBudeM,
PHOKTITIIT: 3375607639, maTa Ta HOMep 3amucy B €IUHOMY [JepKaBHOMY PeeCTpi IOPUIUUHUX 0Ci0,
Gbi3nyHMX 0Cib-migNpUEMIIIB Ta IPOMaJCbKUX (QOpMyBaHb, fAaTta 3amucy: 24.03.2016 poky, HOMep
3anucy: 2224000000010587 (mani — KowmraHist), SKui BOJIOZi€ BUK/IIOYHUMHA MaliHOBUMM MpaBaMM Ha
Jane, B ToMy uMcC/1i HeOOXiTHMMU Ta JOCTATHIMH /11 HOrO aJiMiHiCTPYBaHHS Ta HaZl@HHS JOCTYIY /0
CUCTEM Ta MOCAYT.

s Yroma € p[0oroBopoM Ipu€eAHAHHS B PO3yMiHHI cT. 634 IluBiZbHOrO KOZEKCy YKpaiHU.
BukopucTanHs Jane BBaKaeThCsl 0e3yMOBHUM MPUUHATTSM (aKLIETITOM) Ifi€l YTomu.

Sxmo Bu otpumyete moctyn abo 3aBaHTaxkyeTe foaTok Jane 3 Apple App Store, Bu moromkyetech 3
ycima [TpaBunamMu KOpUCTyBaHHS, BUK/IaJleHUMU B ¥YT0/li KoprucTyBaua App Store. fkiio Bu oTpumyeTte
nmoctymn abo 3aBaHTaxyere Jane 3 Google Play Store, Bu morokyerech 3 YMOBaMU BHKOPUCTAHHS
Android, Google Inc., BkitouHo 3 Yro/j010 KopuctyBaua Google Apps.

1. TEPMIHU TA BUBHAYEHHSA

Jane (mani TakoK MOOITBHME [JOAATOK, /[0/JaTOK, 3aCTOCYHOK) — TIporpaMHa MPOAYKINis, K
pe3y/bTaT IporpaMyBaHHsl, pu3HaueHa j/s Po3lmdpyBaHHs, NpoJaxy TOBapiB Ta HaJaHHS iHIINX
iHdopMaLitHUX MoC/TyT/CcepBiciB, sKi He MOB'SI3aHi 3 HalaHHIM MeIUYHUX TTOC/YT, B )KOJHOMY BUMAJKy
He MOXXYTb DO3IJIAATUCS K HaZlaHHS MeJUUHUX MO0CIyr, MeJUUHUX peKOMeHJallili, BCTaHOB/IeHHS
[liaTHO3y TOIIO, CepBepH SKOi pO3TAllIOBYIOTHCA B 3aXUIleHil TporpaMHo-amnapaTHiii muiatdopmi
«XMapHOTO» L[eHTpy 00poOKM AaHWX, AOCTYN [0 SIKOi 3[iHCHIOETBCS 3a [JJOTIOMOTOH) MOOITBHOTO
3aCTOCYHKY Jane, sikuii #OCTymHUM A0 3aBaHTaxkeHHs ¥ Google Play, App Store, sika HafjaeTbCs st
ocobucToro BUKopucTaHHs KopucryBauam.

KopucryBau — ¢i3nuHa ocoba, 1110 Ma€e MOBHY I[UBI/IbHY [i€3/1aTHICTh, Ta BUKOPUCTOBYE Jane (Oe3
MeTH OTPUMaHHS PUOYTKY).



PosmudpyBaHHA — aBTOMAaTH30BaHe CITiBBiZIHOLIEHHS pe3y/bTaTiB J/1abOpaTOpHUX —aHasIi3iB
KopucryBaua 3 pedepeHTHUMH 3HayeHHsSMH, (OpMYyBaHHs iH(GOpPMAaL[ifHOrO 3BIiTY 3 MOSICHEHHSIMHU
BUSIBJIEHUX BifixwieHb Ta GOpPMyBaHHA peKOMeHzalidi (o0 0ioNOTiYHO aKTHUBHUX [00aBOK,
JOLIIIBHOCTI  KOHCYJIbTALlii 3 JiKapeM TOIO), IO 3[iMCHIOETHCS i3 BUKOPUCTAHHSM TeXHOJIOTiH
LITYYHOTO iHTE/IeKTY.

O0siKoBHI 3amMc — CyKynHicTh iHdopmarii npo KopucryBaua ¥ /JaHMX aBTOpH3allii (HOMep
TenedoHy, JIOTiH, MapoJb TOIO) BHECEHUX KOpUCTyBaueM y Jane mif uac peectpallii Ta MpOTSATOM
BUKOPHCTaHHS.

IlepconanbHi pAaHi — BigoMocTi uM CyKymHiCTh BifomocTeit mipo KopuctyBaua, sikuit
inenTH(iKOBaHMI a60 MOKe OYTH KOHKPETHO iZieHTH(iKOBaHHIA.

O0po0Ka mepcoHaIBHUX AAHUX — 30MpaHHs, peecTpallisi, HaKOMUJYeHHs], 30epiraHHs, aJanTyBaHH,
3MiHa, TIOHOB/IEHHS, BHUKODHUCTaHHS 1 TOWIMpeHHs (PO3MOBCIO/)KEHHd, peasisalis, Mepejayva),
3HeoCcoO/IeHHs, 3HUIL|eHHs TlepCOHa/bHUX JaHuxX KopucryBadiB, y TOMy uHMC/Ii 3 BUKOPHCTaHHSIM
indopMarlitinux (aBTOMaTU30BaHUX) CUCTEM.

JlikapcbKa nepeBipKa AKOCTi — BHYTpIllHIN 3axiJ, KOHTPOJIIO SIKOCTi Ta Ge3rneky, y Me)kax sSKOro
tdaxiBerib 'y cdepi MeAUIUHU TIEperyis/la€  OKpeMi aBTOMaTMUHO C¢OPMOBaHI pe3ysbTaTh
Po3mmdpyBaHHsi, 1o3HayeHi CUCTEMOIO (Uepe3 HU3bKY BIIEBHEHiCTb Mojeni abo BUSIBIeHi KpUTHYHI
BiJIXU/IeHHS), 10 MOMEHTY iX BifjobpaxeHnHs KopuctyBauy. ITepeBipka He mepezsibauae KOMyHiKallii 3
KopuctyBaueM i He € KOHCYy/bTalli€fo, MEAWYHOI TOCAYyTOK, BCTAaHOBJEHHSM JiarHO3y UM
TIPU3HAUEHHSM JIIKyBaHHS.

IMigmucka — HaganHsa Kopucrysauy goctyny o ¢yHKLioHamny Jane Ha BU3HAYeHWM CTPOK 3a IUIATYy,
BIZIMOBIZJHO 10 YMOB, BCTAHOBJIEHUX Li€I0 YTOZ0H0.

Jiernuna po0aBKa (Jaji Takok 0io/10oriuHO0 aKTMBHaA fA00aBKa) — XapuoOBHU TMpPOAYKT, IO
TIpU3HAUeHU [/ CTIO’KMBAHHS B HeBeJIMKHX BU3HAUEHUX KiJTBKOCTSX SIK JOTMOBHEHHS [0 3BUYaliHOTO
parjioHy, okpemMo abo B KoMmOiHarlii 3 iHIIMMU XapuyOBUMU TIPOJYKTaMH Ta € KOHILIEHTPOBAHUM
[DKepeioM BiTaMiHiB, MiHepa/JIbHUX DEUOBHMH ab0 iHIIMX PEUOBUH i3 TOXKUBHUM uM (i3iogoriunum
edekToM (He € TIKAPCHKUM 3aC000M).

2. 3A'AJIbHI YMOBH BUKOPUCTAHHSA JANE

2.1. BuxopucTtoByBaTH Jane MOXyTh Tifibku KopuctyBaui, 1[0 MpUIHS/IN BCi YMOBU [laHOi YTO4H,
aKTyasbHa peflaKilis IKoi po3MillieHa y MObiTbHOMY [10JaTKY.

2.2. Tlepen mouaTkoM BuKopHrcTaHHS Jane KopucTyBau 3000B'si3aHMii 03HAHOMWUTHCS 3 YTOZOH Ta
MIPUMHATH 11 YMOBH.

2.3. KopucTtyBau Moyke 3apeecTpyBaTUCA y Jane, CTBOPUBIIM ocobuctuii O0/iKOBUI 3ammcC.

2.4. Peectparjisi B Jane Mo)K/MBa /vIe y BUNAAKy HazaHHs KopucryBauem 3roau Ha oOpoOKy Horo
MepCcoHaNbHUX JaHuX. Lle 3ymMoBiAeHO TuM, 110 cepBicM Jane He MOXKYTb HaJaBaTHCS SIKICHO Ta y
MOBHOMY 00cs3i HeifeHTHdikoBaHMM KopHCTyBauam. I[Tiixozu, K/IOUOBI TIPUHIMITA Ta 3acobu
KOHTPO/II0 00pOOKM TMepcoHanbHUX JaHux KopucTyBauiB Buk/azeHi y TToBizomieHHi npo o6pobKy
NepCOHA/IBHUX [AHUX 3rofy 3 MOJIOXKeHHSIMU sIKoro KopucTyBau Haflae 1IIsIXOM NpU€eAHaHHA [0 [laHol
Yromu.

2.5. YMoBH L€l Yroy NOLMPIOIOTHCS Ha BCiX KOPUCTYBauiB Jane.

2.6. fkwo KopucTtyBau He MOroJpykKyeTbCsl 3 yMOBaMH Lji€l YToAu, BiH Ma€ MpaBO BiJMOBUTHUCH Bif
BUKOpHUCTaHHA Jane.



3. 3BEPITAHHSI IH®OPMAIIII

3.1. B O6sikoBoMy 3amwci Jane 36epiraeTbcsi Bcsi iHopMarlist Ipo OTPUMaHHS MOCTYT Ta BUKOPUCTAHHS
cepBiciB Jane, a Tako)X BKa3aHa/3aBaHTaXeHa Bamu caMOCTiHO: pe3yabTaTH J1abopaTOPHUX
JOCTiKeHb, Pe3ynbTaTi /1abopaTOPHUX JOCTIPKEeHb 3aBaHTaXYIOThCs Bamu B 00/1iKOBUI 3amuc y
tdhopmarti pdf-cdatiny abo poTo HameKHOI TKOCTI.

3.2. Y Jane 3a60poHeHO 3aBaHTa)XyBaTH Oyzb-sKi (aiinu, KpiM pe3ybTaTiB 1abopaTOpHUX JOCIiKEeHb
Ta iHmmx QaimiB 3anuTyBaHux QyHKIioHaI0M Jane.

3.3. ®aiinu pe3ynbraTiB naboparopHux fgociimkeds (PDF/¢oto Tomio) Ta iHimi daiiiv 3aBaHTaXkeHi
KopucrtyBauem, 36epiraloTbcsi mpoTAroM 6 MicAIiB 3 AaTv 3aBaHTakeHHs. CTPyKTypoBaHi mJaHi
GiomapkepiB, oTpUMaHi 3 TakuX (aiiB, 30epiraloTbCst 0 MOMeHTY BUaaneHHss OBIiKOBOrO 3amMCy K
YyacTHHA TiepcoHanbHOro mpodimo 37a0poB's KopuctyBaua abo /0 BU/A/IEHHS/3HUIIEHHS TaKUX
MaTepiasiB y iHIIMIA criocib Bu3HaueHUW GyHKLioHAIoM Jane.

4. PEECTPAIIA OBJIIKOBOI'O 3AIINCY
4.1. 3 MeTor OTpUMaHHS JIOCTYITy /10 CepBiciB Ta mocayr Jane, KopucryBauy HeoOXiZJHO CTBOPUTH
O6miKoBHMI 3amMC Ta 3aTIOBHUTH aHKETY, B sKili Bam HeoOXifjHO Oy/le BKa3aTu 3anuTyBaHy iHdopMariito
y peectpariiii popmi, 30Kpema, ajie He BUK/TFOUHO:
 TIpi3BUINE, iM's, IO OaTBKOBI (3a YMOBM BU3HaueHHs1 KopucTyBaueM HeOOXiJHOCTI HallaHHSI TaKOi
indopmariii);
e JaTa HapO/KeHHS;
e CTaTh;
* eJIeKTPOHHA TIOLITa;
« Homep TenedoHy (He 000B'SI3KOBHIA, ajie MOXKETe BKa3aTH sK JOAATKOBHI 3acib KoMyHiKarlii);
e [IaHi TIPO CTaH 3/]0pOB'S;
¢ pe3ynbTaTy 1ab0pPaTOPHUX AOCIi/PKeHh — 3aBaHTAXKYIOTHCS BUK/IIOYHO 3 103B0y KopucTyBaua y
tdopmari pdf-daiiny abo poTo HanmexHOI IKOCT;
 iHWII AaHi, SKi 3aNUTYOTHCA Ta HafaroThcst KopucryBauem.
4.2. Tlpu ctBopenHi OO6sikoBoro 3ammcy, Bu miaTBepmKyeTe, 10 BCsA HaslaHa Bamu iHdopmailis €

TOUHOIO Ta By HeceTe BiAMOBija/bHICTh 3a 3MiCT Takoi iHhopMariii.

4.3. Joparok Jane mpusHaueHuit Ay KopucTyBauiB, 1110 MarOTh TOBHY I[MBU/IbHY Ji€3aTHICTL (3 18
pokiB). CrBoptotoun OOsikoBHMiA 3armuc Bu miATBepzyKyeTe, 10 BifMOBija€Te BKa3aHOMY BiKOBOMY
00MesKeHHIO.

4.4. Ins Bxony B O6nikoBuit 3amvc KopucTyBaua 37ilicHIOEThCS ieHTUdiKalis JaHnx KopucTyBaya.

4.5. KommaHisi 3aiuiiae 3a cob0r0 MpaBo MPU3YIMMHUTH ab0 MPUITMHUTH Aito Baroro O6/iKoBOro
3armucy, JOCTYITy /10 TIOC/TYT Ta cepBiciB Jane, skijo Bu rnopyimre 11i YMOBH (3 MoBifgomieHHs abo 6e3
HBOTO).

4.6. KopucTyBau Hece BiJITIOBifaibHICTD 3a 30epekeHHsS KOHGiZeHIIMHOCTI 00/1iIKOBUX JaHUX CBOTO
npodimo y 3acTocyHKy Jane Ta 3a Bci Aii, siki BigbyBatoTbes mig ObmikoBuM 3amvicom Kopucrysaua. Bu
TIOBWHHI HeraiHo IMOBiZIOMUTH Hac TIPO Oy/Jb-siKe HECAHKI[iIOHOBaHe BUKOPHCTAHHS BAIIOro IPOGiio
abo Oy b-sIKe iHIIIe TIOPYIIIeHHST Oe3MeKH.

5. IIOCJ/IYIT'M TA CEPBICHA

5.1. Mob6inbHui 3aCTOCYHOK Jane npu3HaueHUi J1sl:



e Po3umdpyBaHHs — pe3y/abTaTH J1abOpaTOpHUX [JOC/TiIKEeHb TOBWHHI OyTH akTyaJbHUMHU (3i
CTPOKOM IIPOBeZleHHsI IOC/Ii/KeHHs He Mi3Hille 3 TWKHIB [0 JaTy 3aBaHTa)XeHHs! Y 3aCTOCYHOK).
KopucryBau ycBifoMmiIroe, 0 CTaH 340pOB'S MOXKe 3MIHIOBATUCS 3 4YacOM, y 3B'A3KY 3 UMM
BUKOPHUCTaHHS 3aCTapiJiMX pe3yJ/bTaTiB JabopaTOpHUX AOCTiIKeHb MOXKe TPU3BECTH /10 HaJaHHS
nocnyr, ski He OyAyTh BiAmoBizaté akTUYHOMY cTaHy 370poB'ss KopucTyBaua Ha MOMEHT
3giticHenHs PosmmdpyBaHHA Ta HafaHHS iHIOMX TOCAYT, TOB'S3aHMX 3 HuM. KopucTyBau
CaMOCTiMHO Hece BiJTIOBiZaNbHICTL 3a AOTPUMaHHSA Iii€l yMOBU. Jane He 37iliCHIOE TiepeBipKy
aKTyasbHOCTi (CTPOK TIPOBE/IeHHs) Ppe3yJ/bTaTiB  /abopaTOpHUX JAOCTi/KeHb Tepef;  ix
PosmmdpyBanHsm;

* PpeKoMeHAyBaHHsI 0i0IOTiYHO aKTUBHMX 00aBOK 3a pe3ysibTaramu PosmmdpyBaHHs;
* IIpOJiaxy TOBapis;
* PpeKOMeHZyBaHHsI OTPUMaHHsI KOHCY/IbTaLlil /likaps 3a pe3ysibTatamu Po3mmdpyBaHHs;

e Ha/IaHHA iHIMMX iHPOPMALiIMHUX TIOCTYT/CEepBiCiB, AKi He TIOB'sI3aHi 3 Ha/[aHHSIM MeIUYHUX TOC/IYT,
B JKOJHOMY BMIQJKy He MOXYTb PpO3IVIAJATHCA SK HaJaHHS MeJUYHUX IIOC/IyT, MeJUYHUX
peKoMeH/jallild, BCTaHOBJIEHHS! JliarHO3y TOLLO 3a pe3yJsbTatamu Po3imdpyBaHHs.

5.2. BimomocTi m[0[i0 CMiBBiZIHOIIEHHS pe3y/bTaTiB J1abopaTOpPHUX [OCTIPKEHb 3 pehepeHTHUMHU
3HAUYeHHSIMU HOCSTH BUKJIFOUHO iH(opMaLliiiHuil XapakTep Ta MOXKYThb He BiiTIOBifaTH AilicCHOMY CTaHy
3nopoB's KopucryBaua. Bu oTpuMmaere 1ionepefykeHHs, fKI0 MU He MOXXeMO OIparjfoBaTh
3aBaHTa)keHnH Bamu pdf-caiin abo doto.

5.3. PosmmdpyBaHHs He MO>KHA PO3TJISiAATH SIK 3aMiHy, aHasor abo ajbTepHAaTHUBY MPUMOMY Y JTiKapsi.
3a HassBHOCTI Oy/Ib-IKUX CyMHIBiB ab0 mUTaHb 110710 Barioro craHy 370poB's, 3BepTaliTecs 10 3aK/IajiiB
OXOpPOHU 3710pOB'st/(i3zuunux ocio-mignpuemiiie (mami — @OII), saxki TPoOBaAsSTh TOCIOAAPCHKY
JiSBHICTD 3 MeJUUHOT MPaKTHUKK Ha OCHOBI JiteH3ii MO3 Ykpainu, Ajis oTpuMaHHs KBamidikoBaHol
MeJUYHOI JOTIOMOT!.

5.4. Okpemi aBTOMaTthuHO copMoBaHi pe3ynbTatu PosivdpyBaHHS, M03HaueHi CUCTeMOlO (uepe3
HU3bKY BIIEBHEHICTh MOJiei abo BUsAB/EHI KPUTHUHI BiXUTeHHS), POXO/AATh JIiKapChKy TepeBipKy
SKOCTi [0 MOMeHTy ix BimobpakenHsi KopucryBauy. Lle BHyTpilIHiH 3aXiJj KOHTPO/MIO SKOCTi Ta
Oe3reku: daxiBenpb y cdepi MeAWIMHM He BCTyrae B KomyHikarjito 3 KopucrtyBauem i He Hajae
KOHCYJIbTallid, MeAUYHUX TIOC/YT, AiarHO3iB uM rnpu3HadeHb. KopucTyBau oTpumye iHdopmariiHuii
3BIT He3a/eXXHO BiJ] TPOBe/IeHHsI TaKOI MepeBipKHU.

5.5. Bci pekomeH/ariii y Jane 1110710 pe3y/bTaTiB aHasli3iB, peKOMeHallil 11[0/[0 HeoOXiHOCTI BXXUBaHHS
OionoriuHo akTUBHUX [00aBOK, KOHCY/IbTYBaHHS 3 JiKapeM Ta BCi pekoMeHallii, iHdbopMariiiHi
MaTepiam chopMOoBaHi BiATIOBiZIHO 0 3araJbHOAOCTYITHUX JJaHUX.

5.6. lomatok Jane He TIpU3HaueHUN [J/Is1 MeAUUHUX 11i/iell Ta He € MeJUUHUM MPHUCTPOEM.

5.7. Tlocnyrwu i3 PosnmdpyBanHs, popMyBaHHSI peKOMEH/JAIlil 1[0/]0 B)KUBaHHs 0i0/IOriYHO aKTUBHUX
n00aBoK Ta (OpMyBaHHS pEKOMEHAI[iil 11100 HeoOXiZHOCTI 3BepHeHHs /0 JiKapsi — HaJalThCs
KopucryBauam i3 3aCTOCyBaHHSM TEXHOJIOTIH LITYYHOTO iHTE/NEKTY; BCi iHII MOCIYrY HaZaloThCs Oe3
3aCTOCYBaHHS TeXHOJIOTIM IITYYHOI'O iHTe/IeKTy — i3 3a/Iy4eHHSM JIFOZCBKOrO pecypcy.

5.8. Tlocnyru Ta cepBicy Jane rpu3HaueHi juilie sIK A0JJaTKOBUM iHCTPYMEHT Ajis AiorioMoru y Baimx
LIJISIX 100 3[,0POB'Sl Ta 03[,0POB/IEHHS i He MTOBMHHI BUKOPHUCTOBYBATHUCS SIK 3aMiHa MeIUYHUX MOC/IYT
Y 3aKjaZiax 0XopoHu 370poB's/POIT.

5.9. locnyru Ta iHdopMallisi, HajaHa uepe3 Jane, He ripu3HaueHa /s 3amiHM ripodecitiHol MegUUHOT
nmoromory. KomraHisi He Hece FOpPUMUHOI Bi/IMOBijaNibHOCTI 3a OYy/b-AKi TTpo6IeMH i3 3A0pOB'SIM, AKi
MOXXYTb BUHUKHYTH BHACJIiJOK BUKODUCTaHHS Jane.

5.10. He BUKOpHCTOBYIiTe cepBicH Ta OC/Iyry Jane BCynepey ropajiaMm Jiikapsi.



5.11. Bu HeceTe BiANOBifanbHICTh 3a OL[iHKY TOYHOCTi Ta AOCTOBipHOCTI iH(opmarii, moB's3aHoi i3
3I0pOB'AIM, HazaHoi uepe3 Jane, i KommaHis He Hece IOPHIWYHOI BiATOBiZasbHOCTI 3a Oyab-sKi
HeTOYHOCTI TTOB'A3aHI 3 [JUM.

5.12. 3aBxau 3BepTalTecss 3a KOHCYJ/IbTALi€l0 A0 JikKaps 3 OyJb-SIKUMWA TIMTaHHIMH, SIKi MOXYTb
BUHUKHYTU y Bac 1070 cTaHy 310poB's. Hikonu He irHopy#Te MeIU4Hi pU3HaUeHHs, Y 3B'SI3KY 3 THM,
o Bu orpumasnu iHdopwmatiito y Jane.

5.13. JKoagna iHdopmatiis, 1110 BimoOpakeHa y Jane, He3a/leXXHO Bif ¢hopMH il BUpa)KeHHsS, HE MOXKe
PO3TVIZIATUCS SIK TT/ITBEP/PKEHHS HAsBHOCTI abo BifICyTHOCTI OyZb-KWX 3aXBOPIOBaHb, PO3/a[iB,
TpaBM abo cTaHiB.

5.14. Bu migTBepAKye€Te, L0 MeAWYHI [JiarHO3W Ta JIIKYBaHHS MOXXYTb IPU3HA4YaTUCSl BUKJ/IFOUHO
JIiKapsiMH 3akJiaZiiB 0XOpoHu 370poB'a/POI1 y BCTaHOBIEHOMY 3aKOHOJAaBCTBOM MOPSAKY. KomriaHis He
Hece Oy/b-sKOI OpPUAWYHOI BiAmoBifanbHOCTI 3a Bammi gii Ta/abo 0Oe3misibHICTE B pe3ysbTaTi
OTpUMaHHs 0y/1b-AK01 iHpopMaliii 3a ormomMororo Jane.

6. BUJAJIEHHSA OBJIIKOBOI'O 3AIIMCY. BHECEHHSA 3MIH /10 OBJ/IIKOBOI'O
3AIINCY

6.1. KopuctyBau Mae mpaBo y Oyab-IKMii MOMEHT iHillifOBaTH BUaaaeHHs cBoro OO6/MiKOBOro 3ammcy
IIJISIXOM TIOZIaHHS BiZIMTOBiJHOTO 3aruTy uepe3 ¢yHKI[ioHan Jane: mepeiziTe y po3zin «Miii o6mikoBuit
3anmc» — «Bupanut 06/1iKOBUI 3amMc» — HAaTHCHYTH KHOTIKY «Tak»; abo IISXOM 3BepHEHHs 0
CTy>KOU THATPUMKHM Y 3acTOoCyHKy. ITicisa migTBepzykeHHs 3ammty OOsikoBuid 3ammc KopucryBada
mifyiirae  BUZAAEHHIO (JeakTHBAIliil) TPOTATOM PO3YMHOTO CTPOKY, HEOOXiZHOTO /i1 TeXHiuHOI
00po0OKHu. Y pe3ynbrati BujaneHHs O06/ikoBoro 3amucy goctyn KopucTyBaua 0 TOCIYT Ta CEpBiCiB
Jane MpUMUHAETLCS, a TIepcoHabHI faHi KopucTyBaua BUJANSIOTECS, 32 BUHATKOM JlaHUX, 30epiraHHs
SKUX € ODOB'SI3KOBUM BiJMOBiZHO JO BUMOT UMHHOTO 3aKOHO/ABCTBAa abo HeOOXigHUM [y 3aXUCTY
3aKOHHMX iHTepeciB KomraHii.

6.2. KopuctyBau Mae mipaBo y Oyb-fIKHi Yyac TepersisijaTy, 3MiHIOBaTH Ta OHOBJIIOBATU iH(opmariito
npo cebe, 1m0 MicTuThcss B Horo OOJiKOBOMY 3ammuci, IUISXOM BUKOPHMCTaHHS BiJTIOBiZIHOTO
¢byHKIioHay Jane. Y pa3i HEMOXK/IMBOCTI CaMOCTiHHOTO BHeceHHs 3MiH 70 OOmiKoBOro 3ammcy
KopucryBau Mae nipaBo 3BepHYTHUCS /10 C/1y»KOM MiAATPUMKH i3 3a1TUTOM Ha OHOBJIEHHS 200 BUTIpaB/IeHHS
nepcoHanbHUX JaHuX. KomrmaHis 3000B'si3yeTbcsi 3a0e3MeunT aKTyaabHICTb TepPCOHANBHUX JAHUX
KopucTyBaua Ta BXWUTH HeOOXiJJHUX 3aXO[iB [/l BHECEHHs 3MiH MPOTSTOM PO3YMHOIO CTPOKY 3
MOMEHTY OTPUMAaHHS BiJITIOBiHOTO 3aMuTy.

7. YMOBMU OIVVIATHU

7.1. BukopucTtaHHs (yHKI[iOHaTbHUX MOXJIMBOCTel Jane 37iliCHIOETBCS Ha YMOBaX TMoOIepegHbOT
orviatd. OmyiaTa 3a KOPUCTYBaHHSI BCTAHOBJTIOEThCI KoMmaHi€lo Ta Mo)ke OyTH 3MiHeHa 3a pillleHHsIM
Kowmrmanii (g5 mepiofiB, siKi Iife He oruiaueHi), mpo 110 KopucTyBau MOBiZOMISIETHCS Y PO3YMHUM
TepMiH.

7.2. Bynp-sika ocoba mpuiiMae pillleHHst TIPO0 BUKOPUCTaHHS Jane 00pOBiIbHO, HA BJIACHUWN PO3CY/[ Ta
T/l CBOIO Bi/ITIOBiIa/IbHICTB.

7.3. 3niticaroroun oruiaty, KopucTyBau miiTBeP/KYE, 1[0 € TIOBHOJIITHLOO Ta Ji€3/IaTHOI0 0CO0O0F0.

7.4. KopucTyBau oTpUMYy€E JOCTyn A0 pobotu 3 yHKI[ioHasoM Jane mic/isi oopM/IeHHS TiITMCKU Ha
BUKODUCTaHHS1 [OAATKy Ta IIPOBEJleHHs OIUIaTH, HaJaBIIM JO3Bil Ha OIUIAaTy paxyHKy uepe3
natdopMy, Ha sKil 3[iCHIOBANOCh 3aBaHTaKeHHs AoAaTky. IliHa mociayru Oyze BigmoBigaT 1jiHi,
po3MillleHili Ha BiAmoBigHiM cropinii maardgopmu mig yac odopmiieHHs 3aMoBieHHs. KopucTyBau
MOJKe 3a3faeriib 03HalOMMUTHCH 3 LIIHOIO MOCAYT A0 MOMEHTY oriaTd. BkasaHa LiiHa BK/IOYa€e BCi



HeoOXizHi ToZaTKY Ta 300pu.

7.5. OdopmieHHs TiAMMCKYA TMepenbavyae aBTOMAaTHUHE OHOBJIEHHS (OIJIAaTy PaxyHKY) HamnpUKiHII
MOTOYHOTO MEepPioAly MiZIMUCKU (AKUH ckmazae oauH Micsip — 30 AHiB abo oauH pik — 365 /IHIB) /10
MOMEHTy CKaCyBaHHsA Takoi migmucku KopuctyBaueM. Y pa3i (aKTUUHOTO HEBUKOPUCTaHHS
¢dyHKIioHany Jane mpoTsarom oruiadeHoro repiofy KopucTyBau He Mae IpaBa Ha MOBEPHEHHS KOIITIiB
3a TaKWi Mepiof.

7.6. Iligmcka ckacoByeTbcss KopucTyBaueM 3a rpaBu/iaMu 1iaT¢OpMH, 1[0 BUKOPUCTOBYBa/lach Npu
3aBaHTa)KeHHi /10/jaTKy Ta oopmMieHHs miAmickyd. CKacyBaHHS MiAMMCKKA HabyBae YMHHOCTI 3 HS, 110
HacTa€e 3a OCTaHHIM JHeM TepioJy B)Ke OIUlayeHol TMiJNUCKU. Ko CcKacyBaHHA MiJMUCKU
Bifi0yBa€eThCS /10 /IHS 3aKiHUEHHS] TOTOYHOI MiAMMcKW, KopucTyBau Tic/ias CKacyBaHHS ITiJTIMCKH,
BHUKOPHUCTOBYE (YHKLIOHan Jane MpOTSroM Mepiofy, 3a SIKMM BXKe 3[iliCHEHO OIuiaTy, a KOLUTHU 3a
riepioZ, Bifi AHS BunMHeHHs (pakTruHUX Ai KopucTyBaueM Ha rjiaTopmi 1[o/j0 CKacyBaHHS ITiJJITUCKU
[l0 OCTaHHBOTO [JHS OTJIaueHOro Mepiofly He MOBepTatoThC.

7.7. KomnaHiss MO>Ke 3MiHUTH BapTiCTh MiANMUCKH, Tpo 1[0 KopucTyBau CHoBil[aeTbCcs B A0JATKy abo
[IJITXOM OTPUMAaHHSI JIUCTa Ha aJpecy eJeKTPOHHOI TOIITH, 10 Oysia BKa3aHa KopucTyBauem MpH
3aroBHeHHI aHkeTH. OHOB/IEHA BapTiCTh MANMACKKH HabWpae UYWHHOCTI 3 AHS 3[iCHEHHS OIUIaTH
HACTYITHOTO TIepioly Ti/IMTUCKH, SKIIO iHIle He BKa3aHO B MOBiZIOM/IeHHI, ajie y Oy/b-IKOMY BUIIAJIKY,
He paHillle [Hs 37iliCHEHHSsI OIJIaTU HAaCTYMHOrO MepioAy Mignmucky. BapTicTe yxke orjiaueHoro nepioay
MIiJNTMCKY KOPUT'YBAHHIO He Mi/IJIATaE.

7.8. Y BUNaKy, gKI0 KopucTyBau He MOrOJpKy€eThCA 31 3MiHOO BapTOCTI MiZjUCKY, KopucTtyBau Moxe
CKacyBaTd MiJIUCKy A0 MOMEHTY 3[iliCHEHHS OIlJIaTU 3a HACTYMHUM Mepiof. Y BUMAJKY, SKIO
KopucryBaueM He CKacOBaHO Mi/IITUCKY 0 MOMEHTY 3/iliCHeHHs OT/IaTU 3a HACTYMHUM Tiepiofl, 3MiHa
BapTOCTI OIJIaTH BBaXKAE€THCSI aBTOMaTUUHO MOrofkeHoro Kopuctysauem.

7.9. KommaHnisi Mo)ke BHOCHUTH 3MiHM [0 (PyHKLiOHAMy [JOJATKy Ta BK/HOUATH TOCAYTW/TOBapH, III0
riepe10aUarOTh MPOBEIEHHS OTIATH /I0/JaTKOBO. [H(OpMaLllisi TIpO T/IaTHI MOCTyTH/TOBAapH € BiJKPUTOIO
Ta OOOB'A3KOBO BKA3YEThbCS Yy BiAMIOBiZHOMY po3Aiai gogaTKy. BHKOpHCTaHHS TOCAYT/HpUAOaHHS
TOBapiB, 1[0 TepeAbauaroTh OMJIATy TOHA/ BapTiCTh MiZIMUCKA € NOOPOBILHUM, Ta He BIUIMBAE Ha
BUKOpPUCTaHHS (QYHKL[iOHAMy, 1[0 BXOAUThH Y BapTiCTh MiAMWACKU. BapTicTb mignmucku, 30KpeMa, He
OXOTUTIOE BapTiCTh TOBapiB (6i0/IOTiYHO aKTUBHUX [[00ABOK), IKi MOXKYTh TIpOTIOHyBaTucs KitieHty mjist
nipu10aHHs. BapTicTh TaKKMX TOBapiB BU3HAUAETHCSI OKPEMO, a iHdopmaliisi Tpo ToBapu (B TOMY YMCIII iX
BapTiCTh) MiCTUTHLCS OKPEMO Y BifimoBiiHOMY po3Aini Jane.

7.10. Y Bumazky, skijo KopucTyBaueM NpPHMHSTO pillleHHS 100 TpH0aHHS TOBapiB, MpUAOaHHS
TaKUX TOBApiB 3MiMCHIOETHCS Ha yMOBax IIOTNepeJHbOI CTOBiJCOTKOBOI OI/aTh i3 3aCTOCYBaHHSIM
Oy/Ib-IKUX IOCTYIHUX CTIOCO0IB OTIaTH, 1[0 BiZIloOpa’karoThCs B 3aCTOCYHKY.

7.11. BapricTb TOBapiB, 1110 TIPONOHYIOTECS KopucTyBauy 11 mpuAGaHHs BPaXOBY€E BapTiCTh TO/IATKIB
Ta 300piB Ta He BPaxOBY€E BapTOCTi MOC/AYT 3 AOCTaBKU TaKWX TOBApiB. BapTicTh MOCAYT JOTiCTHUHUX
KOMIIaHil, 3alyueHUX [/ TIepeBe3eHHs TOBApiB BU3HAYAETbCS OKPEMO, 3TifHO Tmpaiicy obpaHoi
KopucryBauem KoMmIlaHii-Ha/jaBaya JIOTiCTUUHUX TTOC/IYT.

7.12. CepBicamMu Z0AaTKy 3a [OIOMOIOK TEXHOJOTiM IITyYyHOro iHTeleKTy Ha OCHOBi IpOBeJeHHs
aHanmizy JiabopaTopHUX JOCTifKeHb, 3aBaHTakeHWX KopucTtyBaueMm, QopmyeTbcs —meperik
PeKOMeH/]0BaHUX /10 Tipy0aHHs 6ionoriuHo akTUBHUX /[00aBOK. KopucTyBau ycBiZlOMIIOE, 1110 aHUM
nepesiik € peKOMeH/IOBaHUM, Ta € BiJIbHUM y BUOOpi MpH10aHHS TOBApiB 3 peKOMEH/JOBAHOTO MEePeTiKy.
KopuctyBau Mae mpaBO pejaryBaTH TiepefliK, BK/IHOUATH ab0 BMK/IIOUaTH 3 TEPesIiKy Ti UM iHIImi
GiosioriuHO aKTHBHI /[00aBKH, BiZiITepMiHyBaTH MPHU0aHHSA 6i0/OTiUHO aKTMBHUX ZI00aBOK HAa PO3YMHHU
CTpoK (He Oijbllle TPHOX TWKHIB 3 JHS TPOBeAEHHS AiarHOCTUYHHX J1abopaTOpHUX [OCTiKeHb,
OCKI/IbKM JIaHi ZOCTiKeHb 3 TJIMHOM Yacy BTpayal0Th CBOK aKTyasbHiCTb), TIPOKOHCY/IBTYBaTUCh 3



nmikapeM (B TOMY UHC/ IJIIXOM TIPOBe/IeHHS He3a/e)KHOI KOHCY/bTarii Oyab-fKoro Jjikapsi y
Oyap-aKOMy 3akK/azii oxoponu 310poB's/POII, obpaHomy KopuctyBauem (cepic Jane He KOMIEHCYe
MIpOBe/IeHHsT Oy/Ib-AKUX iHil[iioBaHMX KOpHCTyBaueM KOHCY/bTAIlik 3 JIiKapsMy, HyTPHUIIiOJIOTaMH UM
inmymMu nipodecionanamu/daxiBisgMu y cdepi XOPOHW 3[0POB'S 100 PEKOMEHAOBAHOTO Tiepestiky
OionoriuHo akTUBHUX 100aBOK).

7.13. ®dopmyBaHHS TiepesiiKy peKOMeHJ0BaHUX 6i0I0riyHO akTUBHUX J00ABOK CepBicoM Jane >KOJHHM
YMHOM He € TPUMYIIYBaHHAM 10 NpuAbaHHs 0io/oriuHO aKTUBHUX 00aBOK, II0 BXOAATH /10 TaKOTO
nepestiky, a BiZjMoBa Bijl mpuibaHHsA Ta MPUIOMY mMifiopaHyx Jane 6io/oTiuHO aKTMBHUX J00ABOK He
03Haya€ HaCTaHHSI HETaTUBHUX Ta HeOe3nmeuHNX HACTiKiB /s )KUTTS Ta 340poB's Kopucrysaya.

7.14. Tlepenmik Ta BapTiCTh TOBapiB MO)Ke 3MiHIOBAaTHCh 3a pimeHHsM KowmmaHii 6e3 okpemoro
noBifomneHHs/monepe/ikeHHs KopucryBauiB. He mignarae 3miHi Bapricte ToBapy, 3a sKui
Kopucrysauem 3jilicHeHO oriary.

8. ITPABA TA OBOB'SI3KA KOPUCTYBAYA JANE

8.1. 3acrocyHok Jane crocyetbcsa cdepu 3710poB's KopucTyBauiB. BHeceHHs/3aBaHTaXkKeHHS
Herpap/MBoi abo HeTOUHOI iHopMariii KopucTyBauamu I[0/I0 CTaHy 37I0POB'S BIUIMHE HAa TOUYHOI Ta
MOBHOTY OTPMMaHUX mocayr Ta iHdopmanii y 3actocyHky. Kommanisi 3akmmkae Bac Oyrtu
BiJTIOBiZla/IbHUMKM Ta HeraiiHO TPUIIMHUTM BUKOpUCTaHHs Jane, skujo Bu He roroBi BUKOHyBaTH
BUK/IaZleHi HI)KUe YMOBH:

« KopucryBau rapaHrye, 10 HUM OyZyTh BHOCUTHUChH B Jane BUKJ/IFOYHO TPAB/UBI Ta aKTya/lbHi [jaHi;

» Kopucrypau HeraiHo noBigomisiTuMe KommnaHito mpo BTpaTy abo 3MiHy HOMepy TesiehoHy/BTpaTy
JIOCTYTIY 10 a[Ipecy eJIeKTPOHHOI MOINTH (K OZIHOTO i3 3acobiB aBTOpU3ariii/inenTudikariii B Jane);

« KopucTtyBau miITBepKYE, 1[0 HUM OyIyTh BXXUTI BCi MOX/TUBI a/|eKBaTHI 3aX0/H /i 30epesxeHHs
y Ta€EMHUII MapoJiiB Ay BxoAy B Jane (B ToMy uMcii ofHOpa3oBux). 1o Takux 3axo0AiB
BiJTHOCATBCS: HEPO3roOJIONIeHHS TaposiiB TpeTiM ocobam, BXif y Jane 3a fomomMoror 6GesneuHux
IIPUCTPOIB TOLLO;

* KopucryBau migTBepA)Ky€ PO3yMiHHS TOrO, 110 BiH Hece IIOBHY BiANOBIJanbHICTH 3a [ii, SKi
BUMHSIIOTHCS B Jane 3 BUKOPUCTaHHSIM 00paHuX HUM 3aco0iB aBTeHTH(DiKaLlil (B TOMY 4nC/1i HOMepY
Tene)OHy, TIapOJTiB, OTHOPa30BUX TMapOJIiB);

e Oyaw-sKi [il, 37ilicHeHi 3 BUKOpUCTaHHSIM 00siKoBoro 3ammcy KopuctyBaua ta/abo #ioro Jorina i
apoJisi, BHeCEHOTo HoMepy TesneOHy, aipecy eJIeKTPOHHOT MOIITH BBa)KAIOTHCS 3[iiCHEHUMH LM
Kopucrysauem.

8.2. KommaHisi He Hece BifimoBifasbpHOCTI 3a 3MicT iHdopmatiii, BHeceHoi y Jane KopuctyBauem.

8.3. Kowmmanisi He BifuIKoZoBye 30WMTOK, NpsMuii abo Hempsimul, 3amofisHui KopucryBaueBi y
pe3y/bTaTi BUKOPUCTaHHS abo HEBUKOPUCTAHHS, Y TOMY YKMC/Ti HEMOXJ/TMBOCTI BUKOPUCTaHHS Jane.

9. IHTEJIEKTYAJ/IbBHA BJ/IACHICTbD

9.1. Bci Buk/IOUHI MaiiHOBI TipaBa iHTeneKTyaabHOI BacHOCTI Ha Jane Ta/abo ii yacTuHM (Taki sK
TporpaMHUM Ko/, Au3aiiH [[0/1aTKy, TOproBesbHa MapKa To110) HanexaTb KommaHil.

9.2. Bu MoseTe 3aBaHTOXUTH AOJATOK Jane BHK/IIOUHO /Il OCOOMCTOrO0 BUKOPHCTAHHS, 1[0 O3HA4Yae
HaJlaHHs BaMm mpaBa KopucTyBaHHs Jane, rpu IjbOMY Ilepejaua IpaBa B/IacCHOCTi (TipaB Ha 00'ekTH
rpaBa iHTe/eKTyaJbHOI B/ACHOCTI) B JKOJHOMY BWIIQZKy He 37ilCHIOETbCSl. Bu BTpauaere mpaBo
BMKOPHUCTaHHS Jane y BUMAJKy MOPYLIeHHs 1ji€i ¥YToau KopucTyBaya, abo iHIIMX AOTOBOPIB Ta TpaBui,
1110 po3MillieHi y MoOiIbHOMY 3aCTOCYHKY Jane, yMOBU SIKUX Oy/v TIpUHHATI Bamu.



10. MAPKETHUHI'OBA KOMYHIKAIIIA

10.1. AxuenTtyrouu faHy Yroay KopucTtyBau Hajae 3rofly Ha HajcunaHHsS Kommaniero iiomy B
Oyab-sKiii Gopmi iHPOPMAI[iMHUX TMOBiOM/IEHb, 1[0 TIOB'A3aHi 3 Ha/[@aHHAM HOMY TIOCIYT B paMKax
JaHol Yroau Ta peK/laMHUX IOBIJOMJIeHb, 1110 NI0B'A3aHi 3 AisbHiCTI0 KomnaHil.

10.2. Ins HagcunaHHsa iHpopmanii KommaHis Mae mpaBo BUKOPHUCTOBYBATH Pi3Hi 3acobu 3B'SI3KY sIKi
Hazani KopucryBauem, Taki sk (ase He BUKIOUHO): e-mail po3cunku, SMS-MoBimoMITeHHS,
mecenmxepu (Viber, Telegram, WhatsApp, To1110), TesiedoHHi A3BIiHKU.

10.3. KopuctyBau Mae mipaBo B OyJb-KMii uac BiJMOBHUTUCS Bi/i OTpPMMaHHS MAapKETUHTOBUX
NOBiZIoM/IeHb OfHUM abo JeKibKoMa criocobamu: (a) IUIIXOM BUKODUCTAHHS TIOCHJIAHHS [ijist
BiJITIUCKY, 1[0 MiCTUTBCS Y KOXKHOMY eJIEKTPOHHOMY TOBiJoM/ieHHi; (0) II/ITXOM 3BepHEHHS /10 CTy>KOU
miaTpuMKY. BimMoBa BiZi MapKeTUHIOBUX TOBi/JOM/IEHL He TIPU3BO/IUTH 710 MPUNUHeHH: Aii O6/1iKoBOro
3ammcy Ta He 00MeXXy€ 0CTYII A0 CI/IaueHrX TTOCYT.

11. OPUJNYHA BIAIIOBIJAJ/IBHICTD

11.1. Jane mpusHaueHa Jjis BUKODUCTAHHS 3a TPUHLUIIOM «as is» (gk €). KommaHisi He Hece
BignoBizaneHOCTI epes KopuctyBauamu 3a Te, 1m06 Jane BimoBizana ix ouikyBaHHAM (B TOMY YHCIT
oo Oe3nepebiiHOCTI pob6OTH MOGIMBHOTO 3aCTOCYHKY Ta BifICyTHOCTI MOMHIOK). BopHouac
KomriaHist B)KMBa€e po3yMHUX i HaJeKHUX TeXHIUHUX Ta OpraHi3allifHMX 3aXOiB /s 3aXUCTy Barmx
JlaHUX.

11.2. KowmriaHiss He Hece IOPHIWYHY BiJIOBifanbHOCTI 3a OYy[b-SIKy IIKOAY JXUTTIO Ta 3/0DPOB'TO,
Oy/b-sKi psiMi Ta/abo HempsiMi 30UTKH, MaTepiaibHy Ta/abo HemaTepianbHY IIKO/AY, 3000B'I3aHHS UM
BTpaTH, TIOHeCeHi B pe3y/bTaTi BUKOPUCTaHHS abo HeBWKopucTaHHs KopucryBauem Jane abo gaHux
(incdopmariii) po3mimeHux y Jane, y 3B'a3Ky 3 BifICyTHICTIO MO>K/TMBOCTi OTPUMATH AOCTyT /10 Jane abo
11 BUKOPUCTAHHAM.

11.3. KommaHiss He Hece BifMOBiZa/bHOCTI 3a BHECEHHS 3MiH, TUMYAcOBe ab0 MOBHE TPUITUHEHHS
poboru Jane abo Oynp-sikoi ii yacTuHM. DYHKLiOHYBaHHsA Jane MO)Ke TIOPYIIyBaTHUCS [isIMH
(hopc-MakopHUX 00CTaBMH (HeriepeGOpHOI CHITH), 3arobiraHHs SKUM abo yCYHEeHHS SIKUX BUXOJUTD 3a
Mexi QyHKLiOHATEHUX MOKIUBOCTeM Jane.

11.4. KopuctyBau caMOCTiHHO Hece  BiANOBifma/sbHiCTH 3a  3MicT  iHdopMarlii, ska
PO3MIlIy€ETbCSI/3aBaHTa)Xy€eTbCsA y Jane. TloBHa BiAmoBifanbHICTE 3a po3minjeHHs KopucryBauem
indopwmariii Ta/abo MarepianiB, AKi MOPYyUIYIOTh BUMOTM UWHHOTO 3aKOHO/IABCTBA YKpaiHW, HOCAThH
mkigmiBui abo oOpa3nvBUiA XapakTep TOLIO TMOKIafaeTbcs Ha KopucryBaua, iKW pO3MIiCTHB Taky
iHdopwmatiito Ta/abo mMarepianu.

11.5. CriipHi nTaHHS, 1110 BUHUKAOTH I1i/l YaC BUKOPUCTaHHA Jane BUPIIIYHOTHCS LUIIXOM IIPOBe/|eHHs
TeperoBopiB, a B pa3i HeJOCATHEHHS 3TO[ — 3Ti/IHO 3 3aKOHO/]JaBCTBOM Y KpaiHHU.

12. IHIII ITOJIOKEHHSA

12.1. Tana ¥Yroza HabyBae uMHHOCTI 47151 KommaHii 3 MOMeHTY Horo ory0J/1iKyBaHHS Ha BiJTIOBiTHOMY
pecypci, 110 3abe3reuye Bi/IbHUI JOCTYTI 10 Hel HeBU3HAUEHOMY KOJTy 0ci0.

12.2. Mana Yroga HabyBae unHHOCTI 47151 KopucTyBaua 3 MOMeHTy TipuegHaHHsT KopucTyBaua LIISTXOM
OTpUMaHHs TIOC/IYTH TiepeibaueHoi IaHOK YTO/I010.

12.3. Jane — MoGiNbHUI 3aCTOCYHOK y (YHKI[iOHA/I SKOTO MOXYTb BIPOBA/I)KyBaTHCsS HOBi cepBicH,
MOC/TYTH, 3MiHIOBaTH abo BUAAIATH BXKe icHytoui Tommo. Takoxk Kowmrmanis 3anuiiae 3a coboro mpaBo
3MIHIOBaTH JU3aiiH MoOifbHOTO AoAaTKy. Yac Bif yacy My MoOXKeMO MPOCUTH Bac OHOBUTH [0/|ATOK,
mo6 Bu Mo mNpojoBXyBaTM BHKOPHCTaHHS Jane. MU MOXXeMO 3[iHMCHIOBATH 1[i OHOBJIEHHS



aBTOMAaTHUYHO, 30KpeMa, He MoBifgoMyIsAr0un Bac npo 1e.

12.4. KopucTyBau HaJja€ [i03Bi/ Ha 3aBaHTa)KyeHHS Ta BCTAHOB/IEHHST OHOBJIEHHsI IOAATKY Jane Ha CBili
TIPUCTPi¥ BiAITIOBiAHO /10 HANAIITYBaHb KOHGiEHIIIMHOCTI.

12.5. KommnaHis Mae mpaBO BHOCUTH 3MiHU B AiaHy Yrogay. Bci 3MiHu 10 Yrogu ohopMIIOIOTECS Y
BUIJISIZI OHOBJIEHOI pefakuii Yroau, po3miuleHoi y Jane 3 3a3HaueHHSIM Bepcil OHOBJIEHOI pejakLil
Yropu. Komnanisa nosigomisie Kopucrysaua Ipo OHOB/IEHHs YTO[u He Mi3Hille HiX 3a 14 gHiB 10
HabpaHHS 3MiH YWHHOCTI — LUISIXOM HaJICWJIaHHS TIOBi/JOM/IEHHS Ha eJleKTpoHHY oty KopuctyBaua
Ta/abo push-crioBiieHHs B 3aCTOCYHKY. 3MiHH, 1[0 CTOCYIOThCsI BapTOCTi [liAnucku, obesry mocayr abo
00pOOKH TIepCOHAIBHUX JJaHHMX, TOBiIOMJIAIOTLCA He Ti3Himle HiK 3a 30 aHiB. Hkujo KopucryBau He
TIOTO/PKYEThCS i3 3MiHaMM, BiH Mae TTpaBo ckacyBatH ITiZimicKy 10 MOMeHTY HabpaHHS 3MiH YMHHOCTI.

12.6. BukopucroByrouu Jane KopucryBau nifiTBeppKy€e CBOXO 3rofly 3 yMOBaMM YTOJU B peJakLiii, 1110
Jlie Ha MOMEHT BUKOpPUCTaHH Jane.

12.7. 3piticHeHHs oryiaTé 3 BUKopucTaHHsIM O6sikoBoro 3amucy KoprcTyBada BBaXKA€eThCS TIOBHUM Ta
6e3ymoBHUM NpueaHaHHsAM KopucTyBaya /10 yMOB YT0/iy, SiKa BBaXKA€ThCS yK/Ia/ieHoo 6e3 mifnucaHHs
Y KOXKHOMY OKPEMOMY BUIIA/IKY.

12.8. KopuctyBau HiATBep KY€ yCBiZJOMJIEHHS TOTO, L0:

12.8.1. O6bmin Mk Hamu iHdopMalli€lo B JoAaTKy Jane He € Ha/laHHSIM MeJUYHOI JIOTIOMOTH
MaLi€eHTy B PO3yMiHHI CT.CcT. 3, 33, 35 npuM.1 3akoHy YkKpaiHu «OCHOBH 3aKOHOZABCTBA YKpaiHU
TIPO OXOPOHY 3J,0POB'S».

12.8.2. daxiBelp B cepi MeauivHU, STKUH KOOPAMHYE pOOOTY O0JaTKy Jane, He € JTKYHOUHUM
sikapem KopuctyBaua B po3yminHi cT. 34 3Y «OCHOBU 3aKOHO/]aBCTBa YKpaiHW TPO OXOPOHY
3/10pOB'sI».

12.8.3. O6MmiH iHbopMalliero Ta po3'sCHEHHs SIKi 3AiMCHIOITHCSA AOJAaTKOM Jane He € HaJaHHIM
MeuuHOI fonomoru KopucryBauy i3 3aCTOCYBaHHSM TeleMeJULIMHU Y PO3YMiHHI CT. 35 3aKoHy
Ykpainu «OCHOBU 3aKOHO/ZIaBCTBA YKPAiHU [P0 OXOPOHY 3[J0POB'sSD».

12.8.4. Indopmariiss Ta po3'scHeHHs, 110 HajawTbcsi KopucryBauy B fgozjaTky Jane He €
JIIKapCbKUMU NpPHU3HAUYEeHHSIMU.

12.8.5. Ons uapmanHs KopucrtyBauy meauuHoi gomomord KopucTyBau TOBUHEH MaTu CBOTO
JIKYIOUOTro JTiKapsi, 3BePHEHHS JI0 TKOT0 € 0O0B'SI3KOBUM.

12.9. Izentudikaropu npuctporo/KopuctyBaua: XpaHuM device ID, Xpanum PUSH token; SDK Tpetix
cropin: Firebase, Sentry, Langsmith: JlokameHe cxoBuije Ha mnpuctpoi Expo SQLite, Toio
BUKOPHUCTOBYIOTBCS 1711 3a0e3meueHHss poO0TH Jane, Oe3meKy ceaHCiB TP OTPUMaHHI TOC/TYT/CepBiciB,
Ha/IalTyBaHHs iHTepdelicy, CTaTUCTUKU KOPUCTYBaHHS Jane TOIO, — Iie HEeBeJIMKi TeKCTOBi aiiiy,
sIKi 30epiraroThbes T yac KopucTyBaHHs Jane. Ui nani aHOHIMi30BaHi Ta He MOXXYTh OyTH TOB'sI3aHi 3
okpemumy KopucryBauamu. KopucTyBau Moke BUMKHYTH BKasaHi ¢aiinyi B OyAb-siKMA MOMEHT y
O6sikoBoMYy 3amuci abo HajaIITyBaTH iX BiAMOBIZHO [0 BIAaCHUX MOTPeO.

12.10. KopucTtyBaui MOXXyTb 3B's13aTHCs 3 KOMIaHi€r0 HACTYITHUM YMHOM:

* CKOPHCTABIIHMCH (hOPMOIO /I 3BOPOTHOTO 3B'SI3KY Y MOOiTbHOMY 3aCTOCYHKY Jane;

* BiANpaBUTH JUCT Ha esleKTPOHHY Mowuty: hello@janeapp.ai.



ENGLISH VERSION (TRANSLATION)

This English version is a translation provided for User convenience only. The Ukrainian version above
is the sole source of truth and prevails in case of any discrepancy.

USER AGREEMENT
(VERSION 1.2, effective 15.06.2026)

The User Agreement set out below (hereinafter — the "Agreement") is addressed to an indefinite circle
of persons — Users of the Jane application (hereinafter — Jane) and defines the terms of its use.

You enter into this Agreement with Individual Entrepreneur Anatolii Viktorovych Rohalskyi, Taxpayer
Registration Number: 3375607639, registered in the Unified State Register of Legal Entities, Individual
Entrepreneurs and Public Formations on 24.03.2016, registration number 2224000000010587
(hereinafter — the "Company"), who holds the exclusive proprietary rights to Jane, including those
necessary and sufficient for its administration and for providing access to its systems and services.

This Agreement is an adhesion contract within the meaning of Art. 634 of the Civil Code of Ukraine.
Use of Jane shall be deemed unconditional acceptance of this Agreement.

If You access or download the Jane application from the Apple App Store, You agree to all Terms of
Use set forth in the App Store User Agreement. If You access or download Jane from the Google Play
Store, You agree to the Android Terms of Use of Google Inc., including the Google Apps User
Agreement.

1. TERMS AND DEFINITIONS

Jane (also: mobile application, application, app) — software product, the result of programming,
intended for Interpretation, sale of goods and provision of other informational services/services that are
not related to the provision of medical services and may under no circumstances be considered as the
provision of medical services, medical recommendations, diagnosis, etc. Its servers are located on a
secure software-and-hardware "cloud" data-processing platform; access is provided through the Jane
mobile application, available for download in Google Play and the App Store, and is granted to Users
for personal use.

User — a natural person with full civil capacity who uses Jane (without the purpose of obtaining profit).

Interpretation (Po3mm¢pyBanns) — automated correlation of the User's laboratory test results with
reference values, generation of an informational report explaining identified deviations, and generation
of recommendations (regarding dietary supplements, advisability of consulting a doctor, etc.), carried
out using artificial-intelligence technologies.

Account — the set of information about the User and authorisation data (phone number, login,
password, etc.) entered by the User in Jane during registration and throughout use.

Personal Data — information or a set of information about a User who is identified or can be
specifically identified.

Processing of Personal Data — collection, registration, accumulation, storage, adaptation, alteration,
renewal, use and dissemination (distribution, sale, transfer), depersonalisation, destruction of Users'
personal data, including with the use of information (automated) systems.

Medical Quality Review — an internal quality-and-safety measure whereby a medical specialist
reviews certain automatically generated Interpretation outputs flagged by the system (due to low model
confidence or identified critical deviations) before they are shown to the User. The review involves no
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communication with the User and is not a consultation, medical service, diagnosis, or prescription.

Subscription — the provision to the User of access to Jane's functionality for a defined period for a fee,
in accordance with the terms set out in this Agreement.

Dietary Supplement (also: biologically active supplement) — a food product intended for
consumption in small defined quantities as a supplement to an ordinary diet, individually or in
combination with other food products, and which is a concentrated source of vitamins, minerals or other
substances with nutritional or physiological effect (it is not a medicinal product).

2. GENERAL TERMS OF USE OF JANE

2.1. Only Users who have accepted all the terms of this Agreement, in its current version posted in the
mobile application, may use Jane.

2.2. Before starting to use Jane, the User is obliged to read this Agreement and accept its terms.

2.3. The User may register in Jane by creating a personal Account.

2.4. Registration in Jane is possible only where the User gives consent to the processing of personal
data. This is because Jane services cannot be provided in full and with proper quality to unidentified
users. The approaches, key principles and means of control of the processing of Users' personal data are
set out in the Personal Data Processing Notice; the User accepts those provisions by acceding to this
Agreement.

2.5. The terms of this Agreement apply to all Users of Jane.

2.6. If the User does not agree with the terms of this Agreement, the User has the right to refuse to use
Jane.

3. STORAGE OF INFORMATION

3.1. The User's Jane Account stores all information on services obtained and use of Jane services, as
well as information indicated/uploaded by You: laboratory test results. Laboratory results are uploaded
to the Account in the form of a PDF file or photograph of adequate quality.

3.2. It is prohibited to upload to Jane any files other than laboratory test results and other files requested
by Jane's functionality.

3.3. Files of laboratory test results (PDF/photo, etc.) and other files uploaded by the User are stored for
6 months from the date of upload. Structured biomarker data extracted from such files is stored until the
deletion of the Account, as part of the User's personal health profile, or until such materials are
deleted/destroyed in another manner provided by Jane's functionality.

4. ACCOUNT REGISTRATION

4.1. To obtain access to Jane services, the User must create an Account and complete a questionnaire, in
which You will be required to provide the requested information in the registration form, including but
not limited to:

e surname, first name, patronymic (where the User considers it necessary to provide such
information);

» date of birth;

*  sex;

e email address;

+ telephone number (not mandatory, but may be indicated as an additional means of communication);
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e health-related data;

+ laboratory test results — uploaded solely with the User's permission, in the form of a PDF file or
photograph of adequate quality;

« other data requested and provided by the User.

4.2. By creating an Account, You confirm that all information provided by You is accurate and that You
bear responsibility for the content of such information.

4.3. The Jane application is intended for Users with full civil capacity (from the age of 18). By creating
an Account, You confirm that You meet this age requirement.

4.4. Login to the User's Account is performed via identification of the User's data.

4.5. The Company reserves the right to suspend or terminate Your Account, access to Jane services and
functionality, if You breach these Terms (with or without notice).

4.6. The User is responsible for maintaining the confidentiality of the credentials of the User's profile in
Jane and for all actions performed under the User's Account. You must immediately notify us of any
unauthorised use of Your profile or any other security breach.

5. SERVICES

5.1. The Jane mobile application is intended for:

 Interpretation — laboratory test results must be current (with the date of the test no later than 3
weeks before the date of upload to the application). The User acknowledges that health status may
change over time, so that the use of outdated laboratory results may result in services that do not
correspond to the User's actual health status at the time of Interpretation and of related services. The
User bears sole responsibility for compliance with this condition. Jane does not verify the currency
(date) of laboratory test results before Interpretation;

« recommendation of dietary supplements based on the results of Interpretation;
« sale of goods;
» recommendation to obtain a doctor's consultation based on the results of Interpretation;

+ provision of other informational services that are not related to medical services and that may under
no circumstances be considered as the provision of medical services, medical recommendations,
diagnosis, etc., based on the results of Interpretation.

5.2. Information on the correlation of laboratory test results with reference values is solely informational
and may not correspond to the User's actual health status. You will receive a warning if we are unable to
process the PDF or photo You uploaded.

5.3. Interpretation may not be regarded as a substitute, analogue or alternative to a doctor's appointment.
If You have any doubts or questions concerning Your health status, please address healthcare
institutions / individual entrepreneurs ("FOP") engaged in medical practice on the basis of a licence of
the Ministry of Health of Ukraine, in order to obtain qualified medical care.

5.4. Certain automatically generated Interpretation outputs flagged by the system (due to low model
confidence or identified critical deviations) undergo a Medical Quality Review before being shown to
the User. This is an internal quality-and-safety measure: the medical specialist does not communicate
with the User and provides no consultation, medical service, diagnosis, or prescription. The User
receives the informational report regardless of whether such review is performed.

5.5. All recommendations in Jane regarding test results, recommendations regarding the need to take
dietary supplements, to consult a doctor, and all recommendations and informational materials are
formed on the basis of publicly available data.
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5.6. The Jane application is not intended for medical purposes and is not a medical device.

5.7. Interpretation services, generation of recommendations regarding the use of dietary supplements
and generation of recommendations regarding the need to consult a doctor are provided to Users with
the use of artificial-intelligence technologies; all other services are provided without the use of
artificial-intelligence technologies — with human involvement.

5.8. Jane services are intended only as an additional tool to assist Your health and wellness goals and
must not be used as a substitute for medical services in healthcare institutions / FOPs.

5.9. The services and information provided through Jane are not intended to replace professional
medical care. The Company bears no legal responsibility for any health problems that may arise as a
result of using Jane.

5.10. Do not use Jane services contrary to a doctor's advice.

5.11. You are responsible for assessing the accuracy and reliability of health-related information
provided through Jane, and the Company bears no legal responsibility for any inaccuracies related
thereto.

5.12. Always consult a doctor with any questions You may have regarding health status. Never
disregard medical prescriptions because of information You received in Jane.

5.13. No information displayed in Jane, irrespective of its form, may be regarded as confirmation of the
presence or absence of any diseases, disorders, injuries or conditions.

5.14. You confirm that medical diagnoses and treatment may be prescribed only by doctors of
healthcare institutions / FOPs in the manner established by law. The Company bears no legal
responsibility for Your actions and/or omissions resulting from any information obtained through Jane.

6. ACCOUNT DELETION. CHANGES TO THE ACCOUNT

6.1. The User has the right at any time to initiate deletion of the Account by submitting a corresponding
request through Jane's functionality: go to "My Account" — "Delete Account” — press "Yes"; or by
contacting Jane's support service. After confirmation of the request, the User's Account shall be deleted
(deactivated) within a reasonable period required for technical processing. As a result of Account
deletion, the User's access to Jane services ceases and the User's personal data is deleted, except for data
the storage of which is mandatory under the current legislation or necessary to protect the legitimate
interests of the Company.

6.2. The User has the right at any time to view, change and update information about themselves
contained in the Account, by using the corresponding functionality of Jane. Where it is not possible to
make changes independently, the User has the right to contact the support service with a request to
update or correct personal data. The Company undertakes to ensure that the User's personal data is up to
date and to take the necessary measures to make changes within a reasonable period from the moment
the corresponding request is received.

7. PAYMENT TERMS

7.1. Use of Jane's functionality is on a prepayment basis. The fee for use is set by the Company and may
be changed by the Company's decision (for periods not yet paid for), of which the User is notified
within a reasonable time.

7.2. Any person makes the decision to use Jane voluntarily, at their own discretion and at their own risk.

7.3. By making payment, the User confirms that they are an adult and have full legal capacity.
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7.4. The User obtains access to Jane's functionality after subscribing to the application and making
payment by authorising payment through the platform from which the application was downloaded. The
price of the service will correspond to the price displayed on the relevant page of the platform at the
time the order is placed. The User may review the price of services in advance, before payment. The
price indicated includes all applicable taxes and duties.

7.5. Subscription provides for automatic renewal (charging) at the end of the current subscription period
(which is one month — 30 days, or one year — 365 days) until the Subscription is cancelled by the
User. If the User does not actually use Jane's functionality during the paid period, the User has no right
to a refund for that period.

7.6. The Subscription is cancelled by the User in accordance with the rules of the platform used to
download the application and subscribe. Cancellation takes effect from the day following the last day of
the already-paid subscription period. If cancellation occurs before the end of the current subscription,
the User, after cancellation, continues to use Jane's functionality during the period for which payment
has already been made; the funds for the period from the day of the User's cancellation actions on the
platform to the last day of the paid period are not refunded.

7.7. The Company may change the cost of the Subscription, of which the User is notified in the
application or by an email sent to the address indicated by the User in the questionnaire. The updated
subscription price takes effect from the day of payment for the next subscription period, unless
otherwise stated in the notice, but in any case not earlier than the day of payment for the next
subscription period. The cost of an already-paid subscription period is not subject to adjustment.

7.8. If the User does not agree to a change in the Subscription cost, the User may cancel the
Subscription before the moment of payment for the next period. If the User does not cancel the
Subscription before the moment of payment for the next period, the change in cost shall be deemed
automatically agreed by the User.

7.9. The Company may make changes to the application's functionality and include services/goods that
require additional payment. Information on paid services/goods is open and is necessarily indicated in
the relevant section of the application. Use of services / purchase of goods that require payment in
addition to the Subscription cost is voluntary and does not affect the use of functionality included in the
Subscription cost. The Subscription cost in particular does not cover the cost of goods (dietary
supplements) that may be offered to the Client for purchase. The cost of such goods is determined
separately, and information on the goods (including their cost) is set out separately in the relevant
section of Jane.

7.10. If the User decides to purchase goods, such purchase is made on the terms of full prepayment
using any available payment methods displayed in the application.

7.11. The cost of the goods offered to the User for purchase includes the cost of taxes and duties and
does not include the cost of delivery services. The cost of services of the logistics companies engaged
for transportation of goods is determined separately, in accordance with the price list of the logistics
provider chosen by the User.

7.12. Using artificial-intelligence technologies, on the basis of analysis of laboratory tests uploaded by
the User, the application's services generate a list of dietary supplements recommended for purchase.
The User acknowledges that this list is recommendatory, and the User is free to choose whether to
purchase items from the recommended list. The User has the right to edit the list, include or exclude
particular dietary supplements, postpone the purchase of dietary supplements for a reasonable period
(no more than three weeks from the date of the diagnostic laboratory tests, since test data lose their
relevance over time), and consult a doctor (including by way of an independent consultation with any
doctor in any healthcare institution / FOP chosen by the User; Jane does not reimburse any
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User-initiated consultations with doctors, nutritionists or other healthcare professionals regarding the
recommended list of dietary supplements).

7.13. The generation by Jane of a list of recommended dietary supplements does not in any way
constitute compulsion to purchase the supplements included in such list, and refusal to purchase and
take dietary supplements selected by Jane does not mean the occurrence of any negative or dangerous
consequences for the User's life and health.

7.14. The list and prices of goods may change at the Company's decision without separate
notice/warning to Users. The price of a Good for which the User has made payment is not subject to
change.

8. RIGHTS AND OBLIGATIONS OF THE USER

8.1. The Jane application relates to the sphere of Users' health. The entry/upload by Users of false or
inaccurate information regarding health status will affect the accuracy and completeness of the services
and information received in the application. The Company urges You to be responsible and to
immediately stop using Jane if You are not prepared to comply with the conditions set out below:

 the User warrants that they will enter only truthful and current data into Jane;

» the User will immediately notify the Company of the loss or change of phone number / loss of
access to the email address (as one of the means of authorisation/identification in Jane);

» the User confirms that they will take all reasonable measures to keep secret the passwords for
logging into Jane (including one-time passwords). Such measures include: not disclosing passwords
to third parties, logging into Jane using secure devices, etc.;

» the User acknowledges that they bear full responsibility for actions performed in Jane using the
means of authentication chosen by them (including phone number, passwords, one-time passwords);

» any actions performed using the User's Account and/or login and password, registered phone
number, email address shall be deemed to have been performed by that User.

8.2. The Company is not responsible for the content of information entered into Jane by the User.

8.3. The Company does not compensate damage, direct or indirect, caused to the User as a result of use
or non-use, including the impossibility of using Jane.

9. INTELLECTUAL PROPERTY

9.1. All exclusive proprietary intellectual-property rights to Jane and/or its parts (such as program code,
application design, trademark, etc.) belong to the Company.

9.2. You may download the Jane application solely for personal use, which means that You are granted
the right to use Jane; transfer of ownership (rights to intellectual-property objects) is in no case effected.
You lose the right to use Jane in the case of breach of this Agreement or of other contracts and rules
posted in the Jane mobile application, the terms of which You have accepted.

10. MARKETING COMMUNICATIONS

10.1. By accepting this Agreement, the User consents to the Company sending the User, in any form,
informational messages related to the provision of services to the User under this Agreement and
advertising messages related to the Company's activities.

10.2. To send information, the Company has the right to use various means of communication provided
by the User, such as (but not limited to): email mailings, SMS messages, messengers (Viber, Telegram,
WhatsApp, etc.), telephone calls.
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10.3. The User has the right at any time to opt out of marketing messages by one or more means: (a) by
using the unsubscribe link contained in each electronic message; (b) by contacting the support service.
Opting out of marketing messages does not result in termination of the Account and does not restrict
access to paid services.

11. LIABILITY

11.1. Jane is provided on an "as is" basis. The Company is not liable to Users for ensuring that Jane
meets their expectations (including with respect to uninterrupted operation of the mobile application and
absence of errors). At the same time, the Company applies reasonable and appropriate technical and
organisational measures to protect Your data.

11.2. The Company bears no legal responsibility for any harm to life and health, any direct and/or
indirect damages, material and/or non-material harm, obligations or losses incurred as a result of the
User's use or non-use of Jane or of data (information) posted in Jane, or in connection with the inability
to access or use Jane.

11.3. The Company is not liable for changes, temporary or full suspension of operation of Jane or any
part thereof. The functioning of Jane may be disrupted by force majeure circumstances, the prevention
or elimination of which is beyond Jane's functional capabilities.

11.4. The User bears sole responsibility for the content of information posted/uploaded into Jane. Full
responsibility for the User's posting of information and/or materials that breach the requirements of the
current legislation of Ukraine, are harmful or offensive, etc., rests with the User who posted such
information and/or materials.

11.5. Disputes arising in the course of using Jane are resolved through negotiations and, in the event of
failure to reach agreement, in accordance with the legislation of Ukraine.

12. MISCELLANEOUS

12.1. This Agreement enters into force for the Company from the moment of its publication on the
relevant resource providing free access to it for an indefinite circle of persons.

12.2. This Agreement enters into force for the User from the moment of the User's accession by way of
obtaining a service provided for in this Agreement.

12.3. Jane is a mobile application; new services may be implemented in its functionality, and existing
ones may be changed or removed, etc. The Company also reserves the right to change the design of the
mobile application. From time to time we may ask You to update the application so that You can
continue to use Jane. We may carry out such updates automatically, including without notifying You.

12.4. The User authorises the downloading and installation of updates of the Jane application on their
device in accordance with their privacy settings.

12.5. The Company has the right to make changes to this Agreement. All changes are formalised as an
updated version of the Agreement, posted in Jane with an indication of the version of the updated
Agreement. The Company notifies the User of the update of the Agreement no later than 14 days before
the changes take effect, by way of an email to the User and/or a push notification in the application.
Changes concerning the cost of the Subscription, the scope of services or the processing of personal data
are notified no later than 30 days in advance. If the User does not agree with the changes, the User has
the right to cancel the Subscription before the changes take effect.

12.6. By using Jane, the User confirms agreement with the terms of the Agreement in the version in
force at the time of use of Jane.
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12.7. Making payment using the User's Account is deemed full and unconditional accession of the User
to the terms of the Agreement, which is deemed concluded without signature in each individual case.

12.8. The User confirms understanding that:

12.8.1. The exchange of information between us in the Jane application is not the provision of

medical care to a patient within the meaning of Articles 3, 33, 35-1 of the Law of Ukraine

"Fundamentals of the Legislation of Ukraine on Healthcare".

12.8.2. The medical specialist coordinating the operation of the Jane application is not the User's

attending physician within the meaning of Article 34 of the Law of Ukraine "Fundamentals of the

Legislation of Ukraine on Healthcare".

12.8.3. The exchange of information and explanations carried out by the Jane application is not the

provision of medical care to the User using telemedicine within the meaning of Article 35 of the

Law of Ukraine "Fundamentals of the Legislation of Ukraine on Healthcare".

12.8.4. Information and explanations provided to the User in the Jane application are not medical

prescriptions.

12.8.5. To receive medical care, the User must have their own attending physician, recourse to

whom is mandatory.
12.9. Device/user identifiers: we store device ID, we store PUSH token; third-party SDKs: Firebase,
Sentry, Langsmith; local on-device storage Expo SQLite, etc., are used to ensure the operation of Jane,
session security when receiving services, interface configuration, usage statistics of Jane, etc. — these
are small text files stored during the use of Jane. This data is anonymised and cannot be linked to
individual Users. The User may disable these files at any time in the Account or configure them
according to their needs.

12.10. Users may contact the Company in the following ways:

+ via the feedback form in the Jane mobile application;

» by sending an email to: hello@janeapp.ai.
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